
Capability Statement
Specialist NDIS community nursing in Melbourne

Katalia Care delivers hospital-grade clinical nursing in the homes of NDIS participants
across metropolitan Melbourne. Every visit is carried out by an AHPRA-registered
Registered Nurse, coordinated with each participant's GP, allied health team, support
coordinator, and family. We accept self-managed and plan-managed participants,
acknowledge every referral within one business day, and aim to complete an initial
assessment within 48 hours.

Meet Kayleigh

Clinical Lead and Registered Nurse

Over seven years of acute hospital experience at Austin Health and St Vincent's
Melbourne, brought into the homes of NDIS participants. Kayleigh oversees every
care plan so the clinical standard stays consistent across each visit.

CLINICAL SKILLS

Patient assessment, medication administration (oral and IV), wound care,
cannulation, infection control, and care planning across multidisciplinary teams.

48hr
INITIAL ASSESSMENT

1 day
REFERRAL RESPONSE

100%
AHPRA-REGISTERED RNS

All ages
PARTICIPANTS

SUPPORTED

Clinical Services

Complex wound care
Acute and chronic wounds, pressure injuries,
debridement, evidence-based dressings.

Medication management
Safe administration (oral and IV), Webster-pak and
DAA coordination, reconciliation, education.

Continence and catheter care
Catheter management, bowel plans, NDIS continence
funding assessments.

Diabetes and chronic disease
Monitoring and care planning for diabetes, COPD, heart
failure, and renal conditions.

PEG and enteral feeding
PEG and NG tube management, formula administration,
site care, dietitian liaison.

Clinical assessment and care planning
Holistic health reviews aligned to NDIS goals,
coordinated with allied health.

Post-hospital discharge support
Transition home, clinical follow-ups, wound reviews,
and discharge plan liaison.



Why Katalia Care

Key Information

NDIS REGISTRATION ABN

4-KYDLEQF 26 675 596 264

PROVIDER SERVICE AREA

Katalia Care Melbourne Metro

Service Coverage

Melbourne metropolitan area, generally within one
hour's drive of our Essendon base: inner and north-
west (Essendon, Moonee Ponds, Brunswick, Coburg,
Keilor), western (Footscray, Sunshine, Werribee, Point
Cook, Tarneit), northern (Glenroy, Broadmeadows,
Craigieburn, Preston, Epping, Mernda), inner and
eastern (CBD, Carlton, Richmond, Hawthorn, Box Hill,
Doncaster), and south and south-east (South Yarra,
Caulfield, Brighton, Oakleigh, Glen Waverley,
Dandenong, Berwick).

Making a referral

1

Get in touch
Call 0404 743 243 or email
dave@kataliacare.com.au with
the participant's details, NDIS
plan type, and goals.

2

We respond in one business
day

We acknowledge every
referral, confirm we can help,
and arrange a visit time that
suits the participant.

3

Assessment within 48
hours

Kayleigh completes a clinical
assessment and a care plan
aligned to the participant's
NDIS goals.

Make a referral or enquiry

0404 743 243 dave@kataliacare.com.au kataliacare.com.au NDIS Reg ID 4-KYDLEQF
ABN 26 675 596 264

AHPRA-registered RNs only. Every visit is
delivered by a Registered Nurse, never delegated
down.

Continuity of nurse. The same nurse stays with a
participant wherever clinically possible.

Hospital-grade standards. Austin Health and St
Vincent's acute experience, brought into the
community.

Prompt referral response. Every referral is
acknowledged within one business day.

Fully screened team. NDIS Worker Screening,
Working with Children Check, First Aid and CPR.

Coordinated care. We work alongside GPs, allied
health, plan managers, and families.

mailto:dave@kataliacare.com.au
https://kataliacare.com.au/

